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Objectives or purposes of the proposal 

This paper will report on the outcomes from a UK government funded project to develop a Business Education resource that is designed to encourage integration of the first year undergraduate business curriculum.  The Integrated Business Education Resource (TIBER) is based on a replica retail company and comprises data and information which can be used in a variety of ways as a common resource to support teaching across the curriculum.

During the presentation we will demonstrate the resource and will report on the way in which using the resource has impacted on the student perspective of the business curriculum.

Perspectives on practice or theoretical framework 

Our experience and that of many business educators at this level (Bain, G S., 1992; Macfarlane, B., 1998), is that students perceive their first year of business studies as a collection of largely unrelated modules, each dealing with a specific self-contained area of business, eg marketing, HR, operations, finance.  The pulling together of these areas is often left to a later stage in the programme (if at all) through a capstone module (often on Management Strategy).  Anecdotal evidence from employers suggests that an holistic view of business is highly desirable in business graduates as it helps them to see the connections between different aspects of the business and to take these into account when making decisions.  An early integrated foundation will support the achievement of an holistic perspective.
There are a number of ways in which this holistic foundation can be laid, but our experience is that modules tend to be designed as self contained units and that cross modular activities are difficult to organise and manage.  Our solution of using a common resource that enables students to apply the subject matter from the different components of the programme to the same organisation, has been accepted as worthy of development and has been implemented at one UK University with some success.

Methods or Modes of Inquiry, or Evaluation of Practice 

The resource has been developed in stages over the last three years and is now in the public domain.  It comprises web sites for the replica company (and its logistics operation) and a catalogue of learning activities that use the resource.  We will demonstrate these elements of the resource during the presentation.
Data sources or evidence of trends and issues identified 

The effectiveness of the resource in engaging students and facilitating an integrated view has been evaluated through a number of student surveys and focus group meetings.  This evidence relates to students who have not had exposure to the resource as well as those who have. 

Results, Conclusions or Point of View 

Our preliminary results show that those areas of the programme that use the resource as part of their teaching are perceived as being more "integrated" and that students can see more clearly the links between these areas and others.  The students also relate to the activities of the replica retailing company as the have all had experience, either as employees or as customers, of this type of business.  This acquaintance helps to engage them in their learning.
We will report on the way in which using the resource has impacted on the student perspective of the business curriculum.

Implications for Research, Theory, or Innovation of Practice 

A condition of the funding for this development project is that the deliverables should be widely available to Higher Education Establishments within the UK.  Much effort has been devoted to disseminating the outcomes and promoting the wider use of the resource.  These efforts have met with some success and the continued maintenance and development of the resource has become a key issue for the project team.
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