Pearle Part 2 Video Transcript
Pearle's house is in a quiet suburb, in an avenue of similar properties. All the houses are privately owned and well maintained. Prior to her husband’s death the house was always neat and tidy but now Pearle doesn’t do as much around the home. This shows particularly in the garden which is looking untidy. 

The house is large and has a new central heating system which was installed under the Warm Front scheme, as her husband became eligible for this scheme after his fall. 

But her husband used to set the heating programmer and controls.  Even now, Pearle doesn't understand how they work and she uses the on off switch rather than the timer to control heating and hot water. 

Pearle is careful with money and doesn't like to spend on herself. She will put on extra layers of clothes, sit with a hot water bottle on her lap or use an electric heater.  Pearle will only heat one room at a time to save money.

“She sees spending any money on herself as a waste, and it is because she wants to save it all. Since my Dad died she’s probably not looking after for herself as much".

Because Pearle is frugal and doesn't understand how the heating works she is always scared that she will get a big energy bill.

"It’s fear. The fact that there is a bill, potentially large, how am I going to pay it? I’m on a fixed income"

Much of the time Pearle's home is cold. As the house is a big one, and Pearle is only heating her main living area, there is a stale musty smell in the house now. Her other problem is struggling to see the thermostat, and meter readings as they are in awkward places that she can't reach.

Pearle is spending more time on her own and so no-one is noticing that she is struggling to cope in the home and becoming lonely. 

Now got to 'Pearle Part 2 exercises' and enter your reflections into the log book provided. Then go to 'Pearle Part 3'.
