Pat Part 3 Video Transcript
A day in the life of Pat
[bookmark: _GoBack]Pat wakes up in a cold room.  As soon as she wakes she is stressed and is continually worried about making ends meet.
She gets up and goes to the bathroom quickly. The bathroom is freezing as there is no heating in there.
She makes a cup of tea and goes into the living room where she watches breakfast television and has a cigarette to calm down.  She thinks about whether she can face going out today.
Pat’s past experience of debt has made her apprehensive of trying to access services. She mistrusts organisations and information from health and social services.  
Pat is aware of the poor state of her home but appears helpless and unable to do anything to change things:
“I still prefer to do it my own way I’m sorry… They contradict themselves health and social services. You can’t get help from anywhere. I’m not saying that there should be a general fund, but there should be something that can help, somewhere to go for advice.”
Pats wishes her landlord was easier to contact and speak to. She is frightened to mention anything to him in case he is cross and also because he may use it as a reason to put up the rent. Even though the flat is cold, it feels familiar and she would find changing home very stressful.  
“It is a very badly insulated house - I’m aware of that but what can I do?”
After breakfast Pat goes to the corner shop to get some basic food items. She puts off going to the supermarket and prefers the small local shops. She passes the time of day with the owner before going to pick up a repeat prescription from the GP which she takes to the local chemist shop to be made up and strolls home. 
She has a cup of tea and another cigarette and watches daytime television. Apart from going to the kitchen to get her lunch and tea she stays in the living room next to the fire most of the day. Later in the afternoon she phones her daughter for a quick chat. Her daughter just talks about her problems and stresses with the children.
Pat watches TV until she falls asleep.  The TV is on throughout the day.  Pat likes to leave the TV on while sleeping because it distracts her from feeling cold. She reads free local newspapers but never pays for a paper. Most of her information is gathered from TV programmes.  She does not use the internet.
Pat doesn’t know the right bedroom or living room temperatures to stay healthy.  She has no information about how to get the best fuel tariffs or any available schemes to improve her property.  
Go to 'Pat Part 3 Exercises' and enter your reflections into the provided log book.

