Pat Part 2 Video Transcript

Pat’s home is a privately rented top floor flat in a converted semi-detached house. 
The landlord is not interested in making any improvements to the property or making it energy efficient. He is difficult to get hold of and rarely visits. This is evident from the fact that the storage heater in the hall hasn’t worked for 12 months and the windows are in a poor state of repair. Pat is frightened to approach the landlord about the poor heating and problems with the building in case he increases the rent. She would not be able to afford any higher rent and the thought of having to be re-housed scares her.
[bookmark: _GoBack] “I can’t always get the landlord to repair whatever’s broken, or fix something, or draughty windows or anything else, as quickly as I might like.  But that’s the way it is…”
Her bedroom temperature varies between 7C and 17C in the winter.
Pat finds it difficult to heat her home and relies heavily on the gas fire and extra layers of clothes. She spends most of her time in the living room.
Pat is constantly worried about managing her bills and she is on benefits. She is careful about what she spends money on, often choosing between food and fuel.

"I get, what is it, £61 a week, and out of that I have to put so much towards the rent, pay for heating, you know, gas, electric, my water rates".

Pat pays for her fuel using a pre-payment meter. She chooses to do this because she is scared of not knowing how much fuel is costing her and she is frightened of going into debt. 
Although cold, Pat is proud and doesn’t want to appear as needy. She also values her privacy and doesn’t want to ask others for help. People would be unaware that she is struggling.
Go to 'Pat Part 2 Exercises' and enter your reflections into the provided log book and then go to 'Pat Part 3'.

