Pat Part 1 Video Transcript

This is the story of Pat. Pat is fuel poor. This means she struggles to afford to pay for the heating necessary to keep warm at home. As a result she is cold.
Pat is 59 and has lived on a low income all her life. She is now unable to work because of poor health and lives on benefits.  
She is a divorced woman who lives on her own in a privately rented flat. 
[bookmark: _GoBack]She smokes and now has chronic breathing and circulation problems. Pat also has increasing problems with anxiety and depression. Pat does have check ups from her doctor but she does not have regular contact with health services in general.
Pat has become more socially isolated as the years have passed. 
Her neighbour who was previously a good friend has recently moved into a care home and Pat sees little of her family.
Pat’s only social contacts are the people working in the local corner shop and post office.  
Pat sometimes has to choose food over fuel and her only luxury is cigarettes.
Go to 'Pat Part 1 Exercises' and enter your reflections into the provided log book. Then go to 'Pat Part 2'.

