Meena Part 3 Video Transcript
Meena and her family struggle with change and technology.  They pay their energy bills in cash. They don’t understand how tariffs work, how to change energy suppliers or how to get the best rates for their fuel.

As a result of Meena’s health conditions they would be likely to qualify for special reduced energy tariffs but they don’t know where to ask for help even if they wanted any help.  

The old heating system is difficult to control and none of the family have ever understood how to use it properly. 

Now go to 'Meena Part 3' exercises and enter your reflections into the log book provided.

