Meena Part 1 Video Transcript
This is the story of Meena. Meena and her family are fuel poor. This means they struggle to afford to keep their home warm.  

Meena is 70 years old and lives with her son and his wife and children.  Meena has limited mobility and relies on them to care for her.  

Meena spends most of her time in doors and often feels cold. She rarely leaves the house except when she has to for an appointment with the Doctor. 

Meena and her family value privacy and prefer to live life by routine. They live in a large terraced house, not dissimilar from others on the street, which faces onto a busy road. It has old, draughty windows and doors, and is in a poor state of repair.  

“The house isn't double glazed, they’re ordinary windows. The frames have gone so a draught comes through.”

The house has central heating, but the system is old and inefficient, and the controls are difficult to manage and difficult to reach. Meena relies on an electric fire in her room. Some of the other rooms in the home are not used and not heated, and there are signs of damp and mould in them.

Now go to 'Meena Part 1' reflective exercises and enter your reflections into the log book provided. Then go to 'Meena Part 2'
