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A day in the life of Fred
Fred used to be in the forces, he likes everything in its place and lives his life by routine
Fred gets up at 6.30am every day and has eaten his breakfast and washed up by 7.30am.
He chats to his neighbours and will help them where he can and walks to the shops on most days. 
Fred prefers to deal with visible, tangible cash rather than direct debits or other means of payment which are invisible. He finds it difficult to trust these as he has been used to cash all his life. He also likes to pass the time of day with the people he meets in the post office every week on pension day.
“I like to pay it as it comes. If it came this afternoon I’d go down to the Post Office the same day as I got it and I’d pay it - that’s the way I like to pay my bills.” 
“They keep asking for Direct Debit but I’m old fashioned; I like to see my money coming in, you know what I mean.”
Fred, like his friends, has a thrifty nature.  They don’t like to spend a lot on fuel or themselves.  They do however go to the Royal British Legion club on Friday and Sunday lunch times for a drink.  Here they often talk about how they mistrust energy companies because of what they hear on the news about fuel prices. 
Fred has a strong view that “you don’t get owt for nowt”. He prefers to stick with British Gas as his energy supplier because he sees it as a British company and he has used them for years. It’s a name he recognises from before privatization / deregulation of utilities 
“I think the Government is very weak in not saying look this is what you’ve got to do to bring the prices down, do you know what I mean, and I think we’ve been very weak on that. And I’ll be perfectly honest with you, the water, the gas and the electricity should be owned by the state so that we control it; the worst thing that ever happened when it was taken away.”
When Fred is at home he keeps himself busy around the house watching TV and reading the local free press. 
Fred watches the 10 o’clock news and goes to bed. He doesn’t heat his bedroom. He believes that it is better to have a chilly bedroom and it’s not good for you if the room you sleep in is too warm.
“not too warm, that’s unhealthy isn’t it? That’s unhealthy, it’s always moderation, moderation in all”
