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Fred’s home is a two bed roomed bungalow on an older people’s site which is rented from the council.  
Fred’s property had energy efficiency improvements made under the Decent Homes scheme before Fred moved in. 
Fred uses his electric fire to keep his living room at a constant temperature of 18°C. But he believes a warm bedroom is bad for your health and that central heating ‘dries you out’
“I’ve seen a hell of a lot of people suffering with bone aching, joint aching. Whether it’s something to do with dry heating, central heating is a dry, it dries. Even now, you can see my tongue, you know. There’s no moisture left in the air. Well, that’s what, I think that’s what caused all the bone aching and all joints aching, a headache, most of it.”
Fred would rather put on a jumper than turn the heating above the temperature which he normally lives with.
Fred has never changed energy suppliers and prefers to stick to what he knows.  Despite being given advice about alternative fuel tariffs and suppliers Fred doesn’t trust that others would be cheaper. 
Fred turns over the TV channel if the subject of energy efficiency, energy companies or temperatures are mentioned.
Fred receives a quarterly bill in arrears for his energy, he pays it on the day he receives it at the Post Office.  He likes to get his bill stamped as proof of payment and always asks for a separate receipt.
Fred loathes the thought of owing anything to anybody.
Although most of Fred’s house is below the World Health Organisation’s recommended temperatures; most of the time he wouldn’t recognise this as being a problem.
