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This is the story of Fred.  Fred does not live in fuel poverty but does manage with a limited income.  Fred firmly believes the temperatures within his home are acceptable and he is unaware that they may pose a health risk.
Fred is 80 years old, widowed and doesn’t have any children.  He lives alone in a council owned bungalow.
Fred is retired and receives a very small occupational pension.  
Fred enjoys general good health but is starting to experience mild arthritis and has a few problems with his hearing. Fred rarely visits his GP or has any contact with other services.
There used to be a warden service where Fred lives but this service has been reduced lately to save money.
Fred is very proud and independent. However Fred is quite sociable and enjoys chatting to people during his regular trips to the local shops and Post Office.
