Enid Part 3 Video Transcript
[bookmark: _GoBack]A day in the life of Enid
When Enid wakes up her house is cold. The heating has not come on as she hasn't set the timer correctly on the central heating programmer.
She puts the electric fire on in the living room but struggles to switch it on
“It’s having the ability to operate the controls, knowing how to operate the controls.”
Enid sits by the fire and eats her breakfast whilst listening to the local radio.
Listening to the radio has made Enid scared of the continuing rise in fuel prices. She decides to not use the central heating today but just use her electric fire. She likes sitting in the direct heat and thinks it's cheaper.
"People don’t have a feel for how much it is costing them to turn things on do they? You hear the boiler going away and you’ve no idea what it’s costing. The natural reaction is going to be to put it on when you need…. using the fire rather than the heating”.
At 10am Enid's neighbour calls in to see if she wants anything from the shops. 
Enid turns the heating off after she has gone to save money and waits for Community Transport to arrive to take her to a luncheon club.
She enjoys the company at the club but doesn't tell people how she is struggling at home to understand how her heating works and how much it costs. 
“Like I say I’m quite a private person, I don’t want anybody knowing my business.”
Once Enid is back home she does put the central heating on but again she doesn't set the timer correctly as she can't see it properly or turn the dial. She is often unaware of whether it is working or not 
Enid goes to bed about 9pm with a mug of tea to listen to the radio. She uses an electric blanket rather than heating her bedroom as she thinks it’s cheaper. 
She has spent most of her life in houses where a heated bedroom wasn’t an option so she thinks a warm bedroom isn't good for your health.
“There was nothing in the bedrooms ever. We went to bed with hot water bottles and oven plates and bricks heated in the oven and wrapped up."
Now go to 'Enid Part 3' reflective exercises and enter your reflections into the provided log book.
