Enid Part 2 Video Transcript
Enid's home is a Council owned one bedroomed bungalow on an estate with similar housing, built in the 1970's. The area is run down but the home itself has been recently renovated under the Decent Homes Scheme.
Enid's property is energy efficient as the Council has insulated the loft, fitted double glazing and installed insulation in the cavity walls.
Enid would prefer to keep warm as it is more comfortable for her arthritis and her hands don't get so stiff but doesn't really understand how her central heating works. She struggles to reach the boiler, to read the dials or even see whether the boiler is on or off. Also, her arthritis is making it harder for her to turn the dials. 
“I just don’t know why controls have to be hidden behind a control panel that is fiddly and awkward to access, then it’s shaded by everything so it’s difficult to see the numbers are small, the knobs are small. Bring the knobs onto the front, big clear knobs with big clear symbols.”
Anyway, she prefers an electric fire and electric blanket as they are "warming" like a coal fire used to be. She doesn't know that there is a recommended safe temperature that people should heat their home to. 
"If it gets cold I put more clothes on or wrap a fleece round me rather than turn the heating up. That is always my last resort, to turn the heating up.”
Enid doesn't really understand the difference between energy suppliers so she sticks with her old supplier. She would never consider swapping and wouldn't know how to do this. 
Her children have set her up to pay for fuel by direct debit but she doesn't understand or trust how this works. She's scared of getting a large bill so will put on extra layers to keep warm. 
Her home is often cold except for the area close to the electric heater as she is scared the central heating costs too much.
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