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This is the story of Enid who is not well off but does have enough money to heat her home. She struggles to understand how her heating works and how much it is costing her so she ends up being cold at home.
Enid is an 86 year old widow. She lives alone on a small estate of warden controlled, older people's bungalows. 
Enid has always carefully managed her household budget and is used to living on a low income and being thrifty. Although she doesn't have much money, she can afford to heat her home, but is scared she may not be able to if she uses too much fuel.
Enid values her independence and privacy. She always puts a brave face on things and doesn't like to ask her children for help, especially as they live some distance away.
Although her health has always been good, Enid is now feeling her age. She is a bit stiff from arthritis, has failing eyesight and is developing new health problems. This limits her ability to meet people. Her only social contacts are with a church volunteer who calls twice a week, a neighbour who helps with shopping and a weekly trip to a luncheon club.
Now go to 'Enid Part 1' reflective exercises and enter your reflections into the provided log book, then go to 'Enid Part 2'.

