Ben and Joan Part 1 Video Transcript
This is the story of Ben and Joan. 

Ben and Joan are a retired couple in their sixties. They own their own home -  a three bedroomed terrace house, -which is hard to heat. 

Ben and Joan are not well off and they choose not to heat their home to a comfortable temperature. As a result, their house rarely reaches the temperatures recommended for their living room and bedroom.

Although Ben has always worked, he has not had a very high income and the couple now live on their state pensions and a disability allowance. The disability allowance relates to Ben’s deteriorating eyesight and reduced mobility. 

The hard to heat house, and their low income, mean that this couple are living in fuel poverty.

Ben and Joan don’t want their children to think that they are struggling so they don’t tell them that they only heat certain rooms in their house and stay out of the house during the day to save on fuel costs.

Joan is Ben’s main carer but their daughter picks them up in her car and takes them out on a regular basis. 

Now go to Ben and Joan Part 1 reflective exercises and enter your reflections into the log book provided; then go to Ben and Joan Part 2.
