	Skills Assessment: Unit 1 Housing Policy


	Skills Area


	Criteria
	Achieved

	1

Managing and Developing Self


	Demonstrate an ability to identify the relevant issues and show evidence of own learning development

(4)


	

	2

Communicating


	Produce text that is suited to both purposes and audience

(9,10)


	

	4

Managing Tasks and Solving Problems
	Show ability to identify and use relevant information sources

(12)


	

	5

Applying numeracy
	Show ability to use and understand statistical data (15)


	

	7

Applying Design and Creativity
	Use a variety of illustrative

techniques to develop and expand ideas

(17, 18) 
	


	Skills Assessment: Unit 2 Housing Practice


	Skills Area


	Criteria
	Achieved

	2

Working with and relating to other
	Treat other’s values, beliefs and opinions with respect

(4)


	

	3

Communicating


	Receive and respond to a variety of information

(8)

Present information in a variety of visual forms 

(9)

Communicate in writing

(10)


	

	4

Managing Tasks and Solving Problems
	Show ability to identify and use relevant information sources

(12)


	

	7

Applying Design and Creativity
	Apply a range of skills and techniques to develop a variety of ideas in the creation of new/modified products, services or situations

(17)

Use a range of thought processes

(18)


	


	Skills Assessment: Unit 3 Organising Service Quality and Client Involvement


	Skills Area


	Criteria
	Achieved

	1

Managing and Developing Self


	Manage time in achieving objectives

(2)

Undertake personal development (3)

Transfer skills gained to new situations and contexts (4)


	

	2

Working with and relating to others


	Treat others values, beliefs and opinions with respect 

(5)

Relate to and interact effectively with individuals and groups (6)

Work effectively as a team member (7)


	

	3

Communication
	Receive and respond to information (8)

Present information in a variety of visual forms

(9)

Participate in oral and 

non-verbal communication

(11)
	

	4

Managing Tasks and Solving Problems
	Use information sources

(12)


	

	7

Applying Design and Creativity
	Use a range of thought processes (18) 
	


	Skills Assessment: Unit 4 Housing Construction and Property Management


	Skills Area


	Criteria
	Achieved

	1

Managing and Developing Self


	Demonstrate an ability to identify the relevant issues and show evidence of own learning development

(4)


	

	2

Communicating


	The information is presented succinctly and appropriately

(10)


	

	4

Managing Tasks and Solving Problems
	Show ability to research and identify relevant information from a variety of sources

(12)


	

	5

Applying numeracy
	The costing implications of the maintenance requirements are realistically assessed and accurately calculated

(15)


	

	6

Applying Technology
	Effective use of spreadsheets

(16)
	

	7

Applying Design and Creativity
	Effective use of spreadsheets

(16)
	


	Skills Assessment: Unit 5 Housing and the Law


	Skills Area


	Criteria
	Achieved

	1

Managing and Developing Self


	Manage own roles and responsibilities (1)

Manage own time in achieving objectives (2)

Undertake personal and career development (3)

Transfer skills gained to new and changing situations and contexts

(4)


	

	2

Working with and relating to others


	Treat others’ values, beliefs and opinions with respect

(5)


	

	3

Communicating


	Receive and respond to a variety of information (8)

Communicate in writing (10)


	

	4

Managing tasks and solving problems
	Use information sources (12)

Deal with a combination of routine and non-routine tasks (13)

Identify and solve routine and non-routine problems (14)


	

	6

Applying Technology
	Use technological equipment and systems (16) 
	


